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1. ASSESSMENT FUNCTIONALITIES – OVERVIEW 
 
1.1. Assessment list 

To access the assessments list, click on All Assessments in the ‘Assessments’ menu.  

 

 

You can use several sort and search options to display and select assessments. 
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1.2. Delete multiple assessments 

Use the advanced search function to find assessments to be deleted. 

 

You can Tick assessments one by one or select them all. 

 

You will be asked to confirm the deletion  

 

Once confirmed all assessments will be permanently deleted. It is not possible to recover deleted 
assessments. 
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1.3. Opened assessment 

 

 

 

1.4. Criteria symbols 

Unanswered criteria 

Compliant criteria 

Non-Compliant criteria 

Not Applicable criteria 
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1.5. Assessment toolbar 

 

To control the assessment workflow and to reset filters, use the toolbar. 

Start assessment 

Finish assessment 

Send assessment results using internal mailbox service 

Export (download) assessment results 

Archive assessment   /            Unarchive assessment 

Reset filters 

Print assessment / Save as PDF file 

Please note: 

- An assessment must be started before it can be updated. 
- All criteria must be completed before an assessment can be finished. 
- You can download assessment results at any time but a customer review can only be started 

after an assessment is marked as finished. 
 

1.6. Available filters & shortcuts 

Basic and advanced filters 

 

Some Basic and advanced filters can be combined. 

Click on     inin the assessment toolbar to reset all filters. 
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1.6.1. Basic filters – Weight and compliance 

 

By ticking or unticking boxes, you can display criteria according to weight and compliance. By 
default, all boxes are ticked and all criteria are displayed. 

 

1.6.2. Basic filters – Show criteria only 

 

This view focuses on criteria. In this view, chapters, sub chapters, requirements and “why this is 
important” explanations are hidden. 

“Show criteria only” filter can be combined with Basic and Advanced filters. 
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1.6.3. Basics filters – Show requirements only 

 

This view focuses on chapters, sub chapters, requirements and “why this is important” explanations. 
In this view the criteria are hidden. 

1.6.4. Basics filters – Show table of contents 

 

This view provides shortcuts for a quick access to chapters, sub chapters and requirements. 
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1.6.5. Advanced filters – Business function and responsibility 

You can sort criteria by “business function” or “responsibility” if those fields are filled in. 

 

 

Please note: 

- Once you have entered data in the business function or responsibility fields for one criterion, 
this data will be stored and proposed as a suggestion for updating other criteria. 
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1.6.6. Advanced filters – Show only N/A approved or unapproved 

These views display N/A approved or N/A unapproved criteria. 

 

1.6.7. Advanced filters – Missing or overdue target date 

These views display Non-Compliant criteria where “Target date” is missing or overdue. 
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1.6.8. Advanced filters – Missing completion date 

These views display Compliant criteria where “Completion date” is missing. 

 

 

1.6.9. Advanced filters – With an action plan 

These views display all criteria where an “Action plan” exists. 
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1.6.10. Advanced filters – Missing action plan 

These views display Non-Compliant criteria where “Action plan” is missing. 

 

1.6.11. Advanced filters – Show only incomplete criteria 

This view displays incomplete criteria only (i.e. some mandatory fields are not yet completed). 
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1.6.12. Advanced filters – Show only rejected criteria 

This view displays criteria answers rejected (not approved) by the customer and is only available if 
the customer has reviewed the assessment at least once. 

 

The view will display the number of criteria rejected by customer. 

1.6.13. Advanced filters – With or Missing customer feedback 

These views display criteria with or without feedback given by the customer and are only available if 
the customer has reviewed the assessment at least once. 

 



MMOG.np User Guide 

05/05/2023 Assessment Functionalities - Overview 14 
Release 2.11.0 © Odette International Ltd 

1.6.14. Advanced filters – Colourise by compliance 

This view highlights criteria according to their compliance 

 

 

1.6.15. Advanced filters – Show current state for criteria 

This view displays “current state” field for each criterion. 
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1.6.16. Advanced filters - Show all answer fields 

This view displays the answer fields for a selected criterion, including inaccessible fields (Compliant, 
Non-Compliant, Not Applicable) 

 

1.7. Print or save assessment as a PDF file 

To print or to save an assessment as a PDF file, click on . 
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You will print the assessment according to selected filters and all completed fields will be printed. 
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1.8. Assessment statuses 
 

- New - New assessment, not yet started  

- In progress - Assessment started  

- Completed – Assessment finished  

 -     Archived – Assessment is archived  

 

Revision 0, Revision 1, Revision 3, etc. 

- Revision 0 – Customer has not yet reviewed the assessment  
- Revision 1 – Customer has reviewed the assessment once 
- Revision 2 - Customer has reviewed the assessment twice 
- etc. 

 

Issues, Rejections, No issues: 

- Issues – One criterion or more are not correctly completed. 
Use  filter to select them 

- Rejections: result of the customer review, some of your answers have not been approved. 

Use  to select them 
- No issues – All criteria have been correctly completed. 

 

1.9. Workflow progression 

None Yet – Assessment is not started yet 

Started – Assessment is started 

Completed – Assessment is finished 

Results exported – XML file has been downloaded for customer review 

Sent to customer – Assessment has been sent to customer using internal mailbox service 

Imported from customer – Customer response (XML file) has been imported  

Archived 
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1.10. Assessment menu 

When an assessment is open, you can access various Assessment functionalities in the Menu 

 

 

You will find here another access to the functionalities of the assessment toolbar: 

 

 

And you will find access to other functionalities. 
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1.10.1. Scoring radar and progression charts 

 

 

1.10.2. Assessment configuration and assessment info 
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1.10.3. Enhanced history of changes 

 

Important: If the assessment was created before the implementation of Release 2.5.0 any earlier 
changes will not be fully described in the history. 

Open the assessment and select “Assessment history” in the assessment menu. 

 

The assessment history will be displayed 
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You can select the level of history you want to display (Assessment or Answer)  

- Assessment level displays a history of changes for the assessment 
o Supplier perspective: created, status changes, exported as an XML, sent to customer 

using the internal mailbox service of MMOG.np and configuration changes 
o Customer perspective: Imported as an XML, received in customer mailbox when 

using the internal mailbox service, imported from mailbox to assessments portfolio, 
status changes and configuration changes. 
 

- Answer level displays a history of changes for the individual criteria 

According to the selected level, you can filter the data by: 

- Event 
- Period 
- Content 
- Author 
- Criterion (available only if “answer” level is selected) 

 

Assessment level 

Select a type of event 
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Answer level 

Example 1: Select a specific criterion to see the history of changes for that criterion 

 

Example 2: Search for specific content in updated attributes 
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1.10.4. Back to assessment 

According to the context (scoring or radar charts display), you will be able to return to the 
assessment. 
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1.11. Languages 

 

Important: 

- The front end is available in English and German only 
- Different language versions of the catalogue must be previously imported 
- Catalogues can be downloaded from https://www.odette.org/mmognp/mmog.pdf  

 

To manage languages in the application 2 different aspects must be taken into account: 

- Front end  
- Catalogue 

 

1.11.1. Front end 

The front end language which applies to: 

- Menu 
- Screen labels 
- Alerts/Error messages 
- Status, workflow 
-  etc. 

is the browser-selected language (which is configured in the browser settings). 

 

 

 

 

https://www.odette.org/mmognp/mmog.pdf
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1.11.2. Catalogue 

The user (C-Admin, S-Admin or Assessor) can choose the language of the catalogue using the menu 
item "Language" 

 

 

This allows a quick and easy change of the language in which the catalogue is displayed. 
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2. ASSESSMENT LIFE CYCLE 

The Process in an Assessment Life Cycle 

A supplier completes an assessment for a customer by answering the questions in the relevant 
catalogue/profile. 

The primary purpose of each answer is to indicate compliance to the corresponding assessment 
criterion. Each answer is a statement that the supplier makes about themselves: 

1 we are compliant with this point, or 
2 we are not compliant with this point, or 
3 this point is not applicable to us. 

The application validates each answer according to certain consistency rules (mandatory fields for 
example). An active stage in the assessment cycle cannot be completed if any invalid or inconsistent 
answers remain. 

All statements are unverified until the customer reviews them. 

A customer can accept or reject a supplier’s statement during the review. 

In case of one or more rejections the supplier needs to re-address those points and re-submit the 
assessment to the customer for another review. 

The cycle may be repeated until there are no longer any rejections. 

The assessment is then usually archived. 

 

Main Stages in an Assessment Life Cycle 

An assessment life cycle follows the following stages: 

1. New – immediately after creation 
2. In Progress – after being explicitly started 
3. Completed – after being explicitly finished 
4. In Review – when a review is explicitly started by the customer 
5. Reviewed – when a review is explicitly finished by the customer 
6. Archived 

“In Progress” and “In Review” are “active stages” 
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The 3 State Dimensions of an Answer 

The three state dimensions of an answer are: 

1 Compliance stated by the supplier 
2 Validity (consistency) tested by the application  
3 Approval (acceptance/rejection) given by the customer  

It is important to understand that these dimensions are independent and are also treated as such by 
the application. In particular, customer feedback does not automatically affect the stated 
compliance. Instead, it is expected that the supplier will act according to the feedback and possibly 
modify their statement. Certain customer feedback, however, can affect the scoring (see below). 

Each dimension is visualised independently in the application. 

• The stated compliance is visualised by the round icon in the assessment view. 
• Validity (or the lack of it) is visualised by a red border around invalid answers. 
• Rejected and approved answers are visualised by a red or green ribbon in the lower right 

corner of the answer. 

Independent filters exist to show answers according to the assessment state: compliance, rejection, 
or (in)validity. 

Also, each dimension affects the scoring in a specific way. 

Scoring 

• Each unverified criterion/answer is evaluated by the application as follows: If the 
supplier stated they are compliant; they get full points for that criterion. 

• If the supplier stated they are not compliant, they get no points for that criterion. 
• If the supplier stated the point is not applicable, they get full points for that criterion 

only if they have stated who at the customer side approved the inapplicability and the 
date that they approved it. 

The stated compliance and subsequent input (customer approval) are used to dynamically generate 
a "compliance score".  
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stated 
compliance 

approval date & 
contact  

customer 
feedback 

compliance 
score  

yes (irrelevant) none yet Full points 

no (irrelevant) none yet 0 

N/A not given none yet 0 

N/A given none yet Full points 

yes (irrelevant) accepted Full points 

no (irrelevant) accepted 0 

N/A not given accepted Full points 

N/A given accepted Full points 

yes (irrelevant) rejected Full points 

no (irrelevant) rejected 0 

N/A not given rejected 0 

N/A given rejected Full points 
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